
OVER 40 YEARS OF INNOVATION

CaptiveAire is the nation's leading 
manufacturer of commercial kitchen 
ventilation systems. As the industry's 
innovator, CaptiveAire sets the standard 
for commercial ventilation equipment and 
service, offering the most competitive 
pricing and the fastest and most reliable 
lead times in the industry.

4 6 4 1  PA R A G O N  PA R K  R D. ,  R A L E I G H ,  N C  2 7 6 1 6 1 . 8 0 0 . 3 3 4 . 9 2 5 6  W W W. C A P T I V E A I R E . C O M

CaptiveAire offers unmatched factory service and technical support through its 
rapidly expanding nationwide CASService team. Each local service technician undergoes 
extensive in-house training to ensure your needs are quickly met and problems 
are thoroughly addressed. Many replacement parts are stocked on CASService trucks, 
eliminating long lead times and ensuring your equipment is up and running again quickly.

Visit captiveaire.com/service to contact Tech 
Support or find your local CASService rep. 

NATIONWIDE SERVICE TEAM

FIND YOUR LOCAL DISPLAY CENTER

Find your local CaptiveAire Display Center 
at captiveaire.com/displaycenters to 
experience our products in person.

Integrated commercial ventilation systems 
from the nation’s leading manufacturer.

THE 
COMPLETE 
SOLUTION

INDUSTRY LEADING VALUE

EXTENSIVE RESEARCH & 
DEVELOPMENT
With a state-of-the-art R&D lab staffed by specialized 
engineering groups, we develop the industry’s highest 
performing products. All products are thoroughly tested 
to maximize performance and comply with national 
safety codes and efficiency standards.

FACILITY & APPLICATION 
INTEGRATION TEAM
Our nationwide team of dedicated application engineers 
is committed to designing the best system for your 
space no matter how complex your application. Our 
engineers are available for 1-on-1 support throughout the 
life of your system, ensuring maximum performance for 
years to come.

NATIONWIDE SALES ENGINEERS & 
DISPLAY CENTERS
Expert sales engineers offer guidance throughout the 
design, permitting, and construction process, while 
streamlined ordering ensures rapid turnarounds. Our 
local display centers allow customers to experience our 
products in person and receive hands on training.

LOCAL,  HIGH QUALITY 
MANUFACTURING
All of our products are thoroughly inspected and tested 
prior to shipment to ensure the highest quality and 
performance at all times. Optional dedicated shipping 
from seven regional plants allows for rapid, affordable, 
and damage-free deliveries.

CASLINK BUILDING & EQUIPMENT 
MONITORING
Our CASLink building management system monitors the 
entire building and critical equipment 24/7, allowing for 
remote settings changes and real-time status updates 
from any location. Data may be used to troubleshoot and 
diagnose problems, often without need of a tech visit.

CASSERVICE
Our nationwide team of service technicians provides 
support from pre-construction throughout the product 
lifespan. Correct installation is confirmed through System 
Design Verification and performance is maximized 
through regular preventative maintenance. Remote tech 
support is also available 6 days/week.



Best-in-class commercial 
and industrial ventilation

Fast and reliable service by our 
nationwide CASService network

Competitively priced to offer 
the industry’s best value

All products are independently 
tested and comply with national 
codes and standards

7 regional manufacturing plants 
for fast, low-cost delivery

Peace of mind through CASLink 
system management

A fully integrated system designed  to 
maximize efficiency and performance for 
years to come. 
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SELF-CLEANING ND-2 EXHAUST HOOD
A daily spray cycle washes away grease from the 
plenum and duct, significantly reducing fire risk.

CAPTRATE® SOLO & COMBO FILTERS 
The most effective grease extraction filter in 
the industry, removing over 85% of grease 
particles above seven microns in size.

CORE FIRE PROTECTION
Revolutionary water-based fire suppression 
system with electronic detection and 24/7 
real-time monitoring.

DEMAND CONTROL VENTILATION
Automatically modulates fan speed based on 
cooking load to maximize energy savings.

PERFORATED SUPPLY PLENUM
Evenly distributes make-up air along the hood 
and provides spot cooling for chef comfort.

FACTORY BUILT GREASE DUCT 
Liquid tight, factory welded grease duct for robust 
fire protection in single and double wall construction.

EXHAUST FAN
Variety of heavy duty solutions to efficiently 
exhaust effluents for any application.

DEDICATED MAKE-UP AIR
Numerous energy efficient make-up air options to 
ensure exhaust hoods operate at peak performance.

UTILITY DISTRIBUTION SYSTEM
One easy plug-and-play connection for all 
electrical and plumbing utilities behind the hood.

CASLINK MONITOR + CONTROL
CaptiveAire’s proprietary building management 
system collects data and allows for remote 
adjustment and control.

VERTICAL END PANEL
Contains smoke, fire and effluents under the 
capture area of the hood, increasing hood 
efficiency and slowing the spread of fire.

PARAGON DEDICATED OUTDOOR AIR SYSTEM 
The ideal HVAC solution offering exceptional 
energy savings and unprecedented comfort and 
humidity control.

POLLUTION CONTROL UNIT  (Not Pictured)
Captures smoke and grease particles from the 
exhaust airstream to reduce pollutants and odors.

ONE SYSTEM. 
ONE SOURCE.
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CaptiveAire® integrated kitchen ventilation systems are 
designed to allow all components to work together 
seamlessly. As the sole manufacturer and distributor, 
we design, build, and service every product to maximize 
efficiency, reliability, and longevity. Our 40+ years of 
industry experience and application engineering 
expertise help us guide you to the most effective 
solution for your needs. 


